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Job Vacancy 
 
HEAD OF RESERVATIONS 
 
Samara Karoo Reserve currently has an opportunity for HEAD OF RESERVATIONS, 
responsible for maximizing revenue and occupancy at Samara’s accommodation 
offerings, with the goal of meeting annual revenue targets.  
 
Samara is a safari business with a purpose – where every guest stay contributes to 
regenerating 27,000 hectares of Karoo landscape through rewilding and responsible 
tourism. 
 
The successful candidate will espouse these values and possess the following 
attributes: 
 

• An established network in the luxury travel trade. 
• A track record of building and nurturing trade relationships. 
• Sharp commercial instincts and strong data literacy. 
• Flawless attention to detail. 
• A proactive, highly-organized approach. 

 
About the job 
 

• Remote 
• Full-time position 
• Competitive remuneration package  
• Responsible to Head of Sales and Marketing 

  
Key responsibilities and duties 
 

• Being a professional, friendly, courteous and efficient first point of contact for 
guests or agents who have booked at or are enquiring about booking at 
Samara’s lodges. 
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• Ensuring that lodge accommodations and experiences are sold in a way that 
maximises revenue whilst satisfying guest needs and exceeding guest 
expectations. 

• Managing the reservations process from start to finish in line with Samara’s 
booking terms and conditions, standards of excellence and brand voice. 

• Optimising conversion rates of enquiries into confirmed bookings. 
• Building relationships with tour operators and travel advisors around the world 

by providing accurate, detailed information that serves their guests timeously. 
• Understanding and being accountable for Samara’s reservations performance 

and identifying areas for improvement where required. 
• Overseeing dissemination of correct rates and booking terms and conditions 

on online platforms. 
• Regular reporting on sales, income due, booking trends, including data 

analysis. 
• General office and administrative duties related to the smooth running of the 

reservations office. 
 
Requirements 
 

• 5+ years’ experience in reservations or travel planning 
• Established relationships with DMCs, tour operators and travel advisors 
• Excellent written and verbal English 
• Strong organizational and time management skills 
• Data literacy and ability to generate and interpret reports 
• Flawless attention to detail 
• Proficiency in Microsoft Excel 

 
Should you meet the requirements for this position please apply with your CV 
(maximum 2 pages) and a covering letter including salary expectation to 
isabelle@samara.co.za.  
 
Please note that applicants must be legally entitled to work in South Africa.  
 
Correspondence will be conducted with short listed candidates only. If you have not 
received any communication from us within 14 days of your application please 
consider your application unsuccessful.  
 
Samara reserves the right not to make an appointment. 
 
Closing date: 7 October 2026 
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